Accident & Health Insurance: Corporate Markets
Plan Highlights

The AIG* Advantage
AIG Assist
AIG wholly owns AIG Travel, a provider of
travel assistance services worldwide, and
since travel assistance is embedded with
the BTA program, clients have access to
end-to-end comprehensive coverage and
travel assistance services.

Comprehensive & Flexible
Coverage
With a single point of contact, your
employees can access a range of coverage
that meets the unique needs of your
organization:
•
•
•
•

In the event of a medical emergency or
unexpected travel problem, traveling
employees have 24/7 access to our global
state-of-the-art service centers.

Why AIG

Out-of-Country Medical
Security Evacuation
Emergency Medical Evacuation
Travel Assistance Services AIG’s BTA
insurance can help fill gaps left by other
plans, cover spouse and dependents.

Challenge

Technology
Clients are provided access to a dedicated
AIG Travel assistance website and mobile app
to ensure effective travel risk management.
Whether it’s prior to travel, during the trip, or
after the return home, travelers have convenient
access to in-depth travel, security and health
information. Additionaly, we recently added
Location Safety Ratings provided by GeoSure®
indicate risk conditions on overall safety,
physical harm, women’s safety, theft, LGBTQ+
safety, political freedoms, and health for various
locations within cities around the world.

Solution

Benefit

Business Travel Accident (BTA) insurance helps employers
demonstrate and reinforce their commitment to the safety
and well-being of their traveling employees by helping to
meet their “duty-of-care” obligations
Offers proactive and integrated technology solutions such
as end-to-end travel risk management
Includes 24/7 access to the AIG Travel Assistance website
and mobile app that provides traveling employees with
emergency contacts, travel risk training, important travel
security and health information, and country/city guides
available any time
Offers Multinational coverage, AIG is among a select group
of carriers with the ability to structure a BTA Controlled
Master Program that includes local policies in countries
where required by regulation, and where many clients
have exposure. AIG utilizes its global coverage network in
215+ countries and jurisdictions to deliver multinational
capabilities.
Learn more: www.aig.com/whyAIG

Problem
Solvers

A client sought to align its
multi-country coverage with a single
point of contact for claims.

AIG worked with the client over three
years to build upon the foreign casualty
relationship and added a controlled master
Business Travel Accident program.

The client was able to have a single
point of contact for claims and
benefitted from AIG’s
enhanced claims management
system.

Creative
Solutions

The client was looking for multiple lines
of business coverage during
a challenging renewal.

AIG worked across the organization to
provide the client with the desired coverage,
along with standalone Business Travel
Accident insurance.

By communicating strategy and
renewal changes early on, AIG
further solidified this broker and
client relationship and found a
solution that met the client’s needs.
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A frequent business traveler lost some items during air travel. The client contacted AIG to
file a claim and was pleased with the handling of the matter, describing the entire
process as “flawless.”

For Agent/Broker Use Only. Not for Public Distribution or Solicitation.
The scenarios described herein are offered only as examples. Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy. This is only a brief description of the coverage(s) available. The Policy will contain reductions, limitations,
exclusions, and termination provisions. Full details of the coverage are contained in the Policy. Insurance is underwritten by National Union Fire Insurance Company of Pittsburgh, Pa., a Pennsylvania insurance company with its principal place of business at 175 Water Street, 15th Floor,
New York, NY 10038. It is currently authorized to transact business in all states and the District of Columbia. NAIC No. 19445. If there are any conflicts between this document and the Policy, the Policy shall govern in all cases. Coverage may not be available in all states.
*AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by
subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all states or countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties.
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Claims
Expertise

For costs and complete details of coverage, contact
Drew Bambrick at Drew.Bambrick@aig.com.

